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1. What you received and what to expect 
Thank you for evaluating AtlasOA. This guide takes you from a blank Windows PC to a working trial 

with sample data in about 25 minutes, then walks you through every part of the platform in the order 

an assessment cycle actually runs: outcomes, mapping, scores, reports, closing the loop, and 

accreditation evidence. 

Your trial package contains 

Item What it is for 

AtlasOA_Setup.exe The Windows installer. Everything is bundled; there is 

nothing else to install. 

Your trial license key A text key that starts with ATLAS-. It unlocks every 

module for 30 days, counted from the day you 

activate it, not the day it was sent. Activate it within 

90 days of the date on the key file. 

This guide Install steps, a self-guided tour, and how to test with 

your own data. 

System Requirements one-pager For your IT contact. 

Deployment Shapes guide For IT, only if you decide to make the trial reachable 

by other people on campus. 

Four CSV templates outcomes, assessment_data, closing_the_loop, 

competency_framework. Use them to load your own 

de-identified data. 

 

What the trial is 

• The full product. Every module is unlocked for 30 days. Nothing is hidden behind a paywall 

during the evaluation. 

• Software you run yourself. AtlasOA installs on a Windows PC, laptop, server, or virtual machine 

that your institution owns. There is no cloud account and no vendor access to your data. 

• Offline after install. The application makes no outbound connections during normal use. License 

validation is offline. 

• Reversible. Uninstalling removes the application and its data. Nothing is left behind on your 

network. 

About the data you will see 

The built-in sample programs are synthetic. Every student record has an ID (B001, C005, N012 and so 

on), an enrollment, and rubric scores, but no names, no birthdates, and no other personal details. 

The numbers are internally consistent: every percentage on a dashboard can be traced to the 

individual scores behind it. 

If you load your own data during the evaluation, please de-identify it first: use student IDs or 

pseudonyms in place of names. The trial runs entirely on your own hardware, so real data never 

leaves your campus, but an evaluation does not need it. 
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How long it takes 

Part Time 

Install and activate (section 2) 10 minutes 

First look with a sample program (section 3) 15 minutes 

Self-guided tour (section 4) 60 to 90 minutes, in any number of sittings 

Load your own data (section 5) 30 minutes once you have an export 

 

Questions at any point: ashleyreddick@atlasoa.com. Replies come from the person who built the 

software, usually the same business day. 
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2. Install and activate (10 minutes) 
Anyone with administrator rights on the PC can do this. No server experience is needed for a trial. 

Requirements 

Component Minimum for a trial 

Operating system Windows 10 or 11 (64-bit), or Windows Server 2019 / 

2022. Physical or virtual: a Hyper-V, VMware, 

VirtualBox, Proxmox, or cloud-hosted Windows VM 

works the same way. 

Memory and disk 4 GB of RAM for AtlasOA itself, on top of what 

Windows needs, and 2 GB free disk. For a virtual 

machine plan 2 virtual CPUs and 8 GB of RAM. 

Browser Microsoft Edge, Google Chrome, or Firefox (current 

version) 

Network None required. The application listens on port 5000 

of the local machine only, unless you choose 

otherwise in step 3. 

Rights Administrator rights to run the installer 

 

Steps 

1. Double-click AtlasOA_Setup.exe. If Windows SmartScreen shows "Windows protected your PC", 

click More info, then Run anyway. The trial installer is not yet code-signed; the README in your 

package lists the file's SHA-256 hash so IT can verify it before running. 

2. Accept the license agreement and keep the default install folder (C:\Program Files\AtlasOA). 

3. On the Additional Options page, keep "Create a desktop shortcut" checked. Leave "Add 

Windows Firewall rule (allow port 5000)" unchecked unless other people on your network need 

to reach this PC (see Deployment Shapes for that setup). 

4. Finish with "Launch AtlasOA" checked. A compass icon appears in the system tray (bottom right, 

near the clock) and your browser opens to http://127.0.0.1:5000 after a few seconds. 

5. The first screen is License Activation. It shows Your Machine ID and a License Key box. Paste your 

trial key exactly as it was sent (it starts with ATLAS-, with no spaces or line breaks) and click 

Activate License. Your 30 days start now. 

6. You land on the login page. Do not log in yet; go to section 3. 
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Figure 1. License Activation: paste the trial key and click Activate License. The Machine ID is only needed later, when you 

request a full license. 

Good to know 

• Starting and stopping: the desktop shortcut starts AtlasOA. To stop it, right-click the tray icon 

and choose Stop Server. Right-click and choose Open in Browser to get back to it at any time. 

• Where your data lives: C:\Users\<you>\AppData\Local\AtlasOA (database.db, uploads, and 

rolling backups). Back that folder up like any other file. 

• Uninstalling deletes the database. If you decide to keep your trial data, copy database.db 

somewhere safe first, or create a backup on Admin > Database Backups and copy it out. 

• Trying it in a virtual machine: a good choice. Give it 2 virtual CPUs and 8 GB of RAM (4 GB for 

AtlasOA plus what Windows needs). Your IT team can take a snapshot before the install and 

discard the VM afterward. Nothing about the trial depends on physical hardware. 
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3. First look: load a sample program (15 minutes) 
A trial install starts empty, and an empty assessment system is hard to judge. AtlasOA ships with 

three complete sample programs so you can see a full cycle in the first five minutes, then keep that 

data as the starting point for your trial. 

7. On the login page, find the Try AtlasOA box and click Load a Sample Program. 

8. On the Try AtlasOA page, open the Sample dataset list. Choose Community College (multi-

program): three programs, Nursing (NUR), Business (BUS), and Criminal Justice (CJ), 33 students, 

66 rubric scores, and three documented closing-the-loop records. Click Load Demo Now. 

9. You are on the Demo Dashboard. This is a read-only preview stored in an isolated file on your 

PC; it deletes itself after 7 days. Scroll through it: Achievement by Outcome, the Outcomes table, 

and the Closing the Loop section. 

10. Click Convert to Free Trial. Enter your institution name, choose an administrator username (3 to 

32 characters) and a password (8 or more characters), and click Create My Trial. This copies the 

sample data into the real application and replaces the default setup account with yours. 

11. Sign in with the username and password you just created. 

 

Figure 2. The login page during a trial: Load a Sample Program and Upload Your Own Data appear above the sign-in 

form. 
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Figure 3. Try AtlasOA: pick a sample dataset, or upload your own CSV files (section 5). 
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Figure 4. The read-only Demo Dashboard for the Community College sample: 12 outcomes, 33 students, 66 scores, 

achievement per outcome, and three closing-the-loop records. 
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Figure 5. Convert to Free Trial creates your administrator account and imports the demo data. 

Note: Write your administrator username and password down. The conversion replaces the default 

account, and there is no self-service password reset in a trial. If you lose them, contact 

ashleyreddick@atlasoa.com. 

 

Note: Convert first, explore second. Conversion is allowed only while the install is untouched (the 

default setup account still in place). If you sign in as the default account and change settings 

before converting, the convert screen will tell you the install can no longer be converted. 

 

What is in the sample after conversion 

Item Count 

Programs 3 (NUR, BUS, CJ) 

Program outcomes (PLOs) and course outcomes 

(CLOs) 

6 and 6 

Courses, sections, term 3, 3, one term named Demo 2026 

Students (IDs only, no names) 33 

Rubric scores 66 

Closing-the-loop records 3, carried over as draft annual plans (Annual Planning 

page) 
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One thing is deliberately left for you: the six course outcomes are not yet aligned to their program 

outcomes. You do that in the first stop of the tour, and you can watch the dashboard, the curriculum 

map, and the gap analysis change as you go. 
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4. Self-guided tour (60 to 90 minutes) 
Each stop lists where to click, what you should see with the sample data, one thing to try, and why it 

matters for assessment and accreditation work. The left sidebar is the map; the Feature Directory 

(second item in the sidebar) lists every page with a one-line description. 

4.1 Dashboard 
Where: the first item in the sidebar, or the AtlasOA logo. 

What you see: four stat cards (12 Total Outcomes, 3 Courses Tracked, 3 Assessments Linked, 33 

Students Assessed), two Mapping Coverage rings, an Alerts list, and Recent Activity. Right after 

conversion, Outcomes Mapped reads 0 percent and the first alert says six course outcomes have no 

alignment to a program outcome. That is expected: you fix it in 4.2. The second ring, With 

Assessment Data, already reads 100 percent because every outcome has scores. 

Try this: click View on the alert that says CJ-SLO-001 is below target at 63.6 percent. Every alert links 

to the page where you can act on it. 

Why it matters: the dashboard is the daily view for an assessment office. Alerts surface below-target 

outcomes, unmapped outcomes, and courses with no data without anyone running a report. 

 

Figure 6. Dashboard immediately after conversion, before alignments. 
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4.2 Outcomes Library 

Where: Outcomes Library > Manage Outcomes. Three tabs: Program Level Outcomes, Course Level 

Outcomes, Alignment Map. 

What you see: six program outcomes with their program code and a count of aligned CLOs (0 for 

now); six course outcomes marked Unaligned. Each row has a paperclip button to attach evidence 

(PDF, DOCX, or images) and a Delete button. The + Add Program Outcome and + Add Course 

Outcome buttons open short forms (code, description, program or course, and for a CLO the 

program outcome it supports). 

Try this: open the Alignment Map tab. In Course Outcome (CLO) choose NUR-SLO-001; in Program 

Outcome (PLO) choose NUR-SLO-001: Students perform safe medication administration; click Align. 

Repeat for the other five pairs (the codes match). Return to the Course Level Outcomes tab: every 

row now shows Aligned to PLO. Go back to the Dashboard: Outcomes Mapped reads 100 percent 

and the first alert is gone. 

Why it matters: the CLO-to-PLO alignment is the backbone of every report that rolls course results 

up to the program level, and it is the first thing an accreditation reviewer asks to see. 

 

Figure 7. Course Level Outcomes tab before alignment. 
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Figure 8. Alignment Map tab: pick a CLO and the PLO it supports, click Align. 

 

Figure 9. The same tab after aligning all six course outcomes. 
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4.3 Outcomes Explorer 
Where: Outcomes Library > Outcomes Explorer. 

What you see: an expandable tree, Programs > Program Outcomes > Course Outcomes > 

assessments. Click Expand All. 

Why it matters: this is the fastest way to explain your outcomes structure to a new department chair 

or a site visitor. 

 

Figure 10. Outcomes Explorer with every branch expanded. 

4.4 Curriculum Mapping 
Where: Curriculum Mapping > Mapping Matrix, Gaps Analysis, and Courses. 

What you see on Mapping Matrix: a grid of program outcomes (rows) against courses (columns). 

Before alignment every cell is a red cross and the summary reads 18 Gaps. After your alignments in 

4.2, each program's own cells turn green (assessed). Use the Program filter and Apply to look at one 

program at a time. Click any cell for details. 

What you see on Gaps Analysis: every gap as a row with the Suggested Action (for example, Create a 

CLO for BUS that maps to BUS-SLO-002) and an Align shortcut. Filter by Gap Type: No CLO 

Alignment, or Aligned, No Assessment. 
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What you see on Courses: each course with its instructor, CLO count, sections, students, scores, 

division, and programs. Details expands the course. Assign Instructor to Courses lets you tag many 

courses at once. 

Try this: on Gaps Analysis set Program to NUR and Apply. If you aligned everything in 4.2, the 

nursing gaps are gone; the remaining rows are cross-program cells (a nursing outcome against a 

business course), which is normal. 

Why it matters: gap analysis answers the question reviewers ask most: where is each program 

outcome taught and assessed, and where is nothing happening? 

 

Figure 11. Mapping Matrix. 
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Figure 12. Gaps Analysis with suggested actions. 

4.5 Students and At-Risk Students 
Where: Students > All Students, and Students > At-Risk Students. 

What you see: 33 students listed by ID, with their courses, score counts, and co-curricular activities. 

Click Details on any row to see each rubric score by outcome; scores are editable there for 

corrections. + Activity records co-curricular participation. At-Risk Students lists anyone with two or 

more not-met scores (the sample has none at the default settings). 

Why it matters: assessment data at the student level is what makes early intervention possible (4.10), 

and it is why AtlasOA keeps scores, not just percentages. 
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Figure 13. Students page: identifiers only, no names in the sample data. 

 

Figure 14. Student Details: every score by outcome. 
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4.6 Reporting 

Where: Reporting > Achievement Reports, Trend Dashboard, Data Comparison, Instructor 

Performance, Student Surveys. 

What you see on Achievement Reports: filters for Term (Year), Semester, Division, Program, Course, 

and View (Aggregate or Per Course), then a table with Total Assessed, the rubric distribution, and 

Success percent per outcome. Chart Type buttons switch between Table Only, Stacked Bar, Pie 

Charts, and Grade Distribution. Print / Save PDF, Print Selected, Export Excel, and Print This Row are 

at the top and on each row. 

Try this: set Program to NUR, click Apply Filters, then Stacked Bar. Click an outcome code to open the 

Score Drill-Down for that outcome. 

What you see on Trend Dashboard: choose a Program to plot program-outcome achievement by 

semester. The sample has one term, so you get one point per outcome; each term you import adds a 

point. Data Comparison puts two terms or two courses side by side. Student Surveys accepts a CSV 

or XLSX of student comments and analyzes sentiment. 

Why it matters: these are the tables that go into program review and self-study appendices, filtered 

the way accreditors ask for them (by program, by term, by course). 

 

Figure 15. Achievement Reports with filters and the outcome table. 
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Figure 16. Stacked Bar view of the same report. 
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Figure 17. Score Drill-Down for one outcome. 
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Figure 18. Trend Dashboard for the Nursing program (one term in the sample). 

4.7 Closing the loop: CTL Narratives 
Where: CTL Narratives in the sidebar. 

What you see: choose Program, Cycle year (2026), Accreditor, and Standard, then Load. The 

accreditor list covers HLC, SACSCOC, MSCHE, NWCCU, WSCUC, ACCJC, a generic template, and 

ABET, AACSB, CAEP, ACEN, and CCNE. After Load, each program outcome gets a record form: 

Assessment measure, Measure type (direct or indirect), Target benchmark, Responsible party, Key 

finding, Change implemented (use of results), Target date, Verification plan, Verification result, 

Disaggregated results, and Additional measures. Some accreditors mark fields as required. 

Try this: Program NUR, Accreditor HLC (Higher Learning Commission), Load. For NUR-SLO-002, copy 

the nursing story from the sample's Closing the Loop section: finding (care planning at 75 percent, 

students struggle to write measurable expected outcomes), change (two case-study workshops, a 

worked exemplar per unit), responsible party (Nursing Program Director), target date 2026-09-01, 

verification plan (re-assess in Fall 2026 clinical evaluation, target 85 percent). Click Save Records, then 

Generate Narratives. The output page is an accreditor-phrased narrative built from your records and 

the actual achievement numbers. Download DOCX, Download Text, or Print / PDF. 

Why it matters: the narrative is the document faculty dread writing and reviewers read first. Here it is 

generated from data you already entered, in the accreditor's own structure, with no invented text. 
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Figure 19. Closing-the-loop record form for the Nursing program, HLC template. 
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Figure 20. Generated HLC narrative with download options. 

4.8 Evidence Packages 
Where: Evidence Packages in the sidebar. 

What you see: Program, Cycle year, Accreditor, Standard, then Apply. Preview Package shows the 

printable version; Download ZIP produces narratives.docx, narratives.txt, data_tables.xlsx, and 

manifest.txt. The package contains outcome statements, aggregated results, narratives, and 

verification data. It never contains student identifiers. 

Try this: Program NUR, Accreditor HLC, Apply, Preview Package. Then Download ZIP and open 

data_tables.xlsx. 

Why it matters: this is the self-study appendix, assembled in one click per program and cycle. 
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Figure 21. Evidence package preview for one program and cycle. 

4.9 Outcome Trends 
Where: Outcome Trends in the sidebar. Choose a Program and Apply. 

What you see: year-over-year achievement per outcome, annotated with the curriculum changes you 

documented in CTL Narratives, plus verification reminders ("you said you would re-measure this 

outcome; did you?") with a Mark Verified action. With one cycle of sample data you see a single 

point per outcome; the page earns its place in the second cycle. 

Why it matters: this is the answer to "did the change you made actually work?", which is what closing 

the loop means. 
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Figure 22. Outcome Trends for the Nursing program. 

4.10 Early Intervention 
Where: Early Intervention in the sidebar. 

What you see: students whose individual scores fell below the intervention threshold (60 percent by 

default; change it on Admin > Alert Settings). Click Scan for New Flags: one flag per below-threshold 

score, never duplicated. Each flag has a status (flagged, contacted, followup, resolved) and an action 

log for the success coach or instructor. When email is configured, a scan sends the configured 

recipients a counts-only summary with no student identifiers. 

Try this: click Scan for New Flags, then set one flag to contacted and log an action. 
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Why it matters: this moves assessment from an annual look back to something that helps a student 

while the course is still running. 

 

Figure 23. Early Intervention flags after a scan. 
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4.11 Competency Frameworks 
Where: Competency Frameworks in the sidebar. 

What you see: Create a framework (code, name, version, description) or Import from the built-in 

library of verified frameworks (ASE, AWS, CASEL, Cisco, CompTIA, Microsoft, NIMS, OSHA, and 

others, each with its source and verification date). Open a framework for Align Outcomes (map your 

program outcomes to its competencies, per program) and Coverage Report (the share of the 

framework's competencies your program covers). 

Try this: import any library framework, click Align Outcomes, choose a program, set a few alignments, 

Save Alignments, then open Coverage Report. For your own institution, create a custom framework 

from your specialized accreditor's standards or your general education competencies and align to it 

the same way. 

Why it matters: institutions with more than one kind of program (arts, trades, nursing, general 

education) need to report against different external standards from the same outcomes data. 

 

Figure 24. Competency Frameworks: custom or from the built-in library. 
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Figure 25. Coverage Report for an imported framework: choose a program to see the share of its competencies your 

aligned outcomes cover. 

4.12 Annual Planning 
Where: Annual Planning in the sidebar. Choose Academic Year and Program, then Load Plan. 

What you see: a three-part plan (assessment coordination and resources; program student learning 

outcomes; action plan summary) with Draft or Complete status, Save Plan, and Print. The sample's 

three closing-the-loop records arrived here as draft plans during conversion. 

Why it matters: this is the annual assessment report format most institutions already file, pre-

populated from the cycle you just documented. 
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Figure 26. Annual Planning for the Nursing program. 
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4.13 Other modules worth a look 

• Co-Curricular: activities (student organizations, service learning, competitions, internships) linked 

to program outcomes, with participants and scores. 

• Advisory Boards: boards, members, meetings, attendance, and action items for Perkins V and 

accreditation compliance. 

• Course Evaluations: templates with Likert and free-text questions, campaigns per semester, 

anonymous single-use response links, and results that suppress any group under five responses. 

• Proficiency Scales: define your own levels and labels, mark which levels count as met, and map 

the labels your exports use. The sample uses a four-level rubric; you can match your own scale 

here. 

• Lab Hour Tracking, Micro-Credentials, Cert Alignment, Graduate Tracking, Evidence Portfolio, IE 

Dashboard: newer modules, all unlocked in the trial. Feature Directory describes each one. 
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Figure 27. Feature Directory: every page with a one-line description and a link. 

4.14 Administration 
Where: Admin in the sidebar. 
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• Branding: your institution name, primary color, and logo replace the defaults across the 

application. 

• User Management: add users as Viewer, Editor, or Admin, with six granular permissions (read, 

modify, delete, import, export, admin). Try adding a Viewer and signing in as that user in a 

private browser window. 

• Database Backups: a backup is taken automatically before every import. Create Manual Backup 

Now takes one on demand; scheduled backups run on a timer; offsite copies can go to a network 

path, SFTP, or S3-compatible storage. Revert to any snapshot from the Database Browser. 

• Audit Trail: a permanent, tamper-evident log (hash-chained) of logins, imports, changes, and 

settings, with filters and CSV export. 

• Alert Settings: the alert threshold for below-target outcomes, notification recipients, the early 

intervention threshold, the demo-mode switch for the login page, and SMTP settings for email. 

• License Management: your current license, expiry, Machine ID, and a box to enter a new key. This 

is where a full license goes after the trial, with no reinstall. 
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Figure 28. Alert Settings, including the early intervention threshold and the demo-mode switch. 
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Figure 29. User Management with roles and granular permissions. 

 

Figure 30. Database Backups. 
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Figure 31. License Management with the Machine ID. 
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5. Try it with your own data 
Three paths, from quickest to most complete. In every case, de-identify first: student IDs or 

pseudonyms, never names. 

5.1 CSV templates (30 minutes, no IT involvement) 
Fill in one or more of the four templates from your package (or download them from 

atlasoa.com/demo.html). Only outcomes or assessment data is needed to see charts. Files are UTF-8, 

with exactly the template columns, up to 2 MB or 10,000 rows each. 

Template Columns 

outcomes.csv outcome_code, outcome_title, outcome_level, 

program_code, domain_reference, description 

assessment_data.csv student_id, course_code, assignment_name, 

outcome_code, rubric_score, max_score, 

date_submitted 

closing_the_loop.csv outcome_code, program_code, assessment_year, 

finding, change_implemented, responsible_person, 

target_date, verification_plan 

competency_framework.csv framework_code, competency_title, 

competency_domain, description 

 

12. Sign out (or open a private browser window) so you see the login page. 

13. Click Upload Your Own Data, choose your files, and click Validate and Load. Format problems are 

reported line by line, without echoing the data. 

14. Your data appears on a read-only Demo Dashboard in an isolated session that deletes itself after 

7 days. 

15. To keep it, click Convert to Free Trial. Note: an install can be converted once, and only while the 

default setup account is untouched. If you already converted the sample program, upload 

sessions still work as previews but cannot be merged; plan which dataset you want as your trial 

baseline. 

5.2 Rubric report spreadsheets (Import Data) 
Import Data > Jenzabar Rubric accepts rubric-report .xlsx files exported from Jenzabar, creates 

courses and students, and maps scores to outcomes, with a progress bar and an Undo Last Import 

button. Import Data > Outcome Assessments accepts per-outcome OA spreadsheets (or a ZIP of 

them). If your rubric export has a different layout, send a blank copy (headers only) to 

ashleyreddick@atlasoa.com and we will map it. 
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Figure 32. Import Data. 

5.3 Connect a live system (Import Data > LMS Data Sync) 

LMS Data Sync connects to Jenzabar One (J1), Jenzabar EX, Jenzabar CX, Canvas, Blackboard, or 

Moodle. Choose the platform, enter the connection details your administrator provides (a read-only 

SQL login for J1 and EX, an API token for Canvas, an application key and secret for Blackboard, a web 

service token for Moodle), then Test Connection, Load Available Terms, and Sync Term. View Setup 

Guide on the page lists what each platform needs. Credentials are entered on your own install and 

stored encrypted there; nobody outside your institution sees them. 

If Test Connection fails, it tells you why. Before it touches the database it checks that the ODBC driver 

is installed, that the host name resolves, and that the port answers; if SQL Server rejects the login or a 

table is missing, it names the cause and what to ask your DBA. Every test, pass or fail, is written to the 

file shown in the Debug Log (under your AppData folder, AtlasOA, logs, lms_connection.log). That file 

never contains the password. If you want help, send us that file or click Debug Log then Copy Log 

and paste the text into an email. 

What a sync brings in: courses, sections, class rosters, enrollments, and instructors for the selected 

term. Assessment and rubric scores come in through the spreadsheet import (5.2) or the CSV 

templates (5.1). All connections are read-only; AtlasOA never writes to your student system. 

Note: For Jenzabar J1 or EX the PC running AtlasOA also needs the Microsoft ODBC Driver for SQL 
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Server (free from Microsoft). Your IT contact will recognize it. 

 

 

Figure 33. LMS Data Sync with Moodle selected. 
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6. Evaluation checklist 
Questions worth answering before the 30 days are up. Send them back with your notes and we will 

respond to each one. 

• Structure: can your programs, program outcomes, and course outcomes be expressed the way 

you already describe them? Where did the vocabulary differ? 

• Scale: does Proficiency Scales represent your rubric levels and what counts as met? 

• Data in: which path (CSV, rubric spreadsheet, live sync) fits how your institution actually collects 

scores? 

• Reports: do Achievement Reports, filtered by program and term, match what you put in program 

review today? 

• Narratives: would your accreditation liaison accept the generated narrative as a first draft? 

• People: who would use it day to day, and which role (Viewer, Editor, Admin) does each need? 

• IT: internal-only on one server, or a campus URL behind your single sign-on? (See Deployment 

Shapes.) What backup and retention rules apply? 

• Gaps: anything you expected and did not find, or found and did not expect. 

7. After the trial 
• Your data stays on your machine. Nothing expires except the license key, 30 days after the day 

you activated it (the expiry date shows on Admin > License Management). 

• To continue, send the Machine ID from Admin > License Management to 

ashleyreddick@atlasoa.com. A full license key is pasted into the same page; there is nothing to 

reinstall and no data migration. 

• Pricing is published at atlasoa.com/pricing.html: one flat annual fee per institution, no per-

student charges. 

• If you stop here, uninstall from Windows Settings > Apps. Uninstalling removes the application 

and its database; copy database.db out first if you want to keep anything. 

8. Troubleshooting 
Symptom What to do 

The browser did not open after install Right-click the compass tray icon and choose Open 

in Browser, or type http://127.0.0.1:5000 into any 

browser on that PC. 

"This site can't be reached" AtlasOA is not running. Start it from the desktop 

shortcut and wait a few seconds. 

The page never loads and another program uses 

port 5000 

Close the other program, then start AtlasOA again. 

Ask us if that is not possible on your PC. 

SmartScreen blocks the installer Click More info, then Run anyway. IT can verify the 

installer's SHA-256 hash against the README first. 

"Invalid license key" Paste the complete key including the ATLAS- prefix, 

with no spaces or line breaks. If it still fails, reply to 



AtlasOA Evaluation Guide 

AtlasOA LLC  |  ashleyreddick@atlasoa.com  |  atlasoa.com  |  Page 42 

the email that delivered it. 

Convert to Free Trial says the install cannot be 

converted 

The default setup account was changed before 

converting. Contact us; we will reset the install or 

load your data another way. 

Forgot the administrator password Contact ashleyreddick@atlasoa.com. There is no self-

service reset in the trial. 

Report distribution shows labels you do not use The labels come from the proficiency scale. Adjust 

them on Proficiency Scales, or tell us your scale and 

we will set it up. 

Test Connection fails on LMS Data Sync Open Debug Log on that page: it shows which step 

failed (driver, host name, port, login, table, 

permission) and what to ask your DBA. Send us the 

file it names (AppData, AtlasOA, logs, 

lms_connection.log) or Copy Log; neither contains 

the password. 

Other people on campus cannot reach the trial By design. Re-run the installer and select the firewall 

rule, or follow Deployment Shapes, Shape 1. 

 

Anything else: ashleyreddick@atlasoa.com. 


